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Manual Part 2
Safety Advice



Thank you! 

Thank you for choosing a Dancover patio heater. We hope that you will enjoy the product. For you to get 
the most out of the product, we recommend that you read this Safety Advice carefully before turning on 
the heater for the first time. Pay attention to the safety advice especially! We also recommend that you 
keep this manual somewhere safe so that you can use it when necessary.  

Attention! 

The patio heater may only be connected to a 230V/50Hz, earthed socket. Connecting it to an incorrect 
voltage is hazardous and the warranty will not cover!  

Only use the patio heater for which it has been designed - heating a patio or a similar location. Do not use it 
to dry clothes or other fabric – and NEVER COVER THE PATIO HEATER! 

The patio heater is not for commercial usage and should not be used for heating buildings, greenhouses, 
sheds, and similar. The heat source or lamps are fragile so handle the patio heater with care. Avoid hitting 
the heater, do not drop it and more.  

Always install or connect the patio heater according to the instructions in this manual or in the shop. 

Be careful – the heater is hot!  

Some parts of this product can become very hot and cause burns. Please pay attention in general and 
especially where children and vulnerable people are present. Never let your bare skin come into contact 
with the hot surfaces and never stick your fingers, pencils or any other object into the patio heater grille as 
the heating element (and especially the front) gets hot when in use.  

Never touch the heater until it has cooled down! Please keep the heater under supervision in general and 
children under the age of 3 must be kept away from the device at all times. Older children can only operate 
the device when in company with an adult.   

This heater is not equipped with a device to control the room temperature. Do not use this heater in small 
rooms when they are occupied by persons not capable of leaving the room on their own, unless constant 
supervision is provided 



Be aware of fire hazards  

Do not install or use the patio heater in the immediate vicinity of flammable objects such as curtains, 
furniture etc. It may not be placed too close to a socket and should not be used in a damp area such as a 
bath/shower room, at the side of a swimming pool, and similar.  

Never let the cord run underneath any kind of carpeting or across passageways. Do not place any kind of 
furniture over the cord. Be careful of sharp corners, hot items, and other things that may damage the cord. 
Always roll up the cord safely after it has been used.  

Never use the patio heater outside when it is raining or very damp.   

Be careful that a timer or similar device do not switch on the heater automatically as it will pose a fire risk if 
the heater is covered or placed near combustible materials.  

Do not connect the heater to an extension cord if possible. If you have to use an extension cord, it must 
have a capacity of at least 10A and 2000W. If you use an extension cord, it must be unrolled completely 
when in use.  

Do not immerse the patio heater in any kind of water or other fluids.  

Always switch off the patio heater and let it cool down before unplugging, moving, or cleaning.  

Never try to repair the patio heater yourself. In case that the patio heater, the electric cord, or the plug 
needs to be repaired, take the device to a professional. Repairs by unauthorised individuals or 
modifications made to the device will invalidate the guarantee.  

If the repair falls under the warranty, please contact Dancover by filling out a Claim.  

Cleaning the patio heater   

Always switch the patio heater off and unplug before cleaning. Clean using a damp cloth and, if necessary, a 
little cleaning fluid. Never use corrosive or abrasive cleaning agents! After a while, dust and debris may 
gather inside the heater. Please try to remove this carefully using a thin, soft brush and a vacuum cleaner. 
Never use a compressor as this could damage the lamps or the reflector. Avoid touching the lamps!  

Warranty information 

Dancover warranty applies only to the normal use of the product, normal wear and tear excepted, in 
accordance with written use instructions or manual. The warranty does not apply to damage caused by 
accident, abuse, misuse, or modification of the product.    

Please visit dancovershop.com for the latest information on warranty.  

Information about disposing and recycling this device  

Please note that this product carries the symbol showing a crossed-through dustbin. This means that the 
patio heater cannot be disposed of with household waste but must be disposed of as electrical or electronic 
waste. Please take the heater to a collection point for this type of waste. If in doubt, please consult the 
local authorities for information on your local collection point! Thank you!  
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